OTYET O MPOBEJAEHUU HE3ABUCHUMOM OLIEHKH KAYECTBA
YCJIOBUM OKA3AHHUS YCJIYT OPTAHU3ALIMSIMH, OKA3BIBAIOIUMU
YCJYI'U B COEPE KYJBTYPBI, PACIIOJIOKEHHBIMYU HA TEPPUTOPHUU

KOCTPOMCKOM OBJACTH

HesaBucumas olieHKka KauecTBa yclIOBUIl OKazaHus YCIIYI' OCYLIECTBJIAJIACH C HUCIOJb30BaAHUEM
Enmnnoro mopsinka pacyera moxasaresnell He3aBUCHMOI OLIEHKH KauecTa, YTBEPIKAEHHOIO MPUKA30M
Munrpyna Poccun ot 31 mas 2018 r. Ne 344n (3apeructpupoBa B Muniocte Poccun ot 11 okTa6psi
2018 r. Ne 52409)

Llenu npoBeIeHNS HE3aBUCUMOMN OLIEHKH KAYeCTBa:

- HPCAOCTAaBJICHUE I'pakJaHaM PIH(i)OpMaI_II/II/I O Ka4C€CTBE OKa3aHUS COILIMAJIbBHBIX yCJIyr B CC];)@pC
KYJBTYpPBI

- MOBBILIEHUE KAYECTBA JIEATEILHOCTU YUPEKACHUM KyILTYpHI
OObeKTh HE3aBUCHMOM OLIEHKM KAYECTBA YCIOBHM OKA3AHMUS YCIIVT:

- MYK Jlom napomoro tBOpuectBa M jocyra CyIHCIaBCKOTO MYHULHUNAILHOIO paiioHa
KoctpoMmckoit o6actu

Ilepron MpoBe/leHHs MCCIEeI0BaHMs: OIlEHKA KauecTBa YCJIOBUH OKa3aHHUs YCIYTr MpPOBOAKUJIACH B
nepuon ¢ 01 mas o 30 centss6ps 2019 rona.

Kpurepuu He3aBHCHMOI OLIEHKM KauyecTBa VCIOBMIi OKa3aHUs VCIVL. VCTAHOBJICHHbIE
DenepanpupiM 3akoHOM Ne 392-®3 ot 05.07.2017 r «O BHECEHHM W3MEHEHWI B OTJEJbHbIE
3aKoHOJAaTeabHbIE aKThl Poccuiickoit Penepanuu mo BompocaM COBEpPILICHCTBOBAHMS MPOBEIEHUS
HC3aBUCHMOW OLICHKH KAayecTBa YCIOBMH OKa3aHUS YCIYr OpraHH3aiusaMu B chepe KYIbTYDbL.
OXpaHbl 30POBbS. 00Pa30BaHUs. COLMAIBHOIO OOCIYKUBAHUS U (eaepalbHBIMU VUPEKIEHUIMU
MEJIMKO-COUNAIbHOW 3KCIEPTU3LI» U MpHKa3za MUHKyIsTYpsl Poccuu Ne 2834 or 20.11.2015 r «O6
yTBepakaeHuH [lopsjika obeceueH s YCIOBUI JOCTYHOCTH I MHBATHIOB OOBEKTOB KYABTYDHOIO
Hacjiens. BKIOYEHHBIX B EI'P 060beKTOB KyIBTYpPHOro Haciaeaus HapoaoB PDy:

- OTKPBITOCTh ¥ IOCTYITHOCTh MH(GOPMALIUK 00 OpraHu3aliu

- KOM(GOPTHOCTB YCJIOBHH MPEIOCTABIEH S YCIYT

- IOCTYITHOCTD YCIYT ISl UHBAJIUIOB

- 100pOKENATENBHOCTD, BEXKINBOCTh PAGOTHUKOB OPTraHU3ALMH

—YAOBJIETBOPEHHOCTh YCJIOBUAMU OKa3aHUS YCIYT

3HayeHHe KPUTEPUEB PACCUMTAHO MO GopMynam, ykazaHHEIM B DenepaibHoM 3akoHe Ne 392-B3
o1 05.07.2017 r ¢ yueTOM METOAMYECKHUX PEKOMEHAaIMi MUHMCTEPCTRA TPy Ia.

MeTo1MKa U UHCTPYMEHTAapHUii OLIEHKHU:

HesaBucumas ouenka Bmoyata B ceGs COBOKYNHOCTH METOIOB  COLIMOIOMHYECKOTrO
MCCIIENIOBaHMS (aHAIM3 OQUUMAIBHBEIX CaWTOB OpraHusalMil B ceTu MHTepHeT, a Takike caiita
WWW.bus.gov.ru, "HQOPMAIIMOHHOTO CTEH[A, TPOBEIEHHUE COLUOJIOTMYECKOr0 OMpoca MonyyaTeseii
YCIYT B COOTBETCTBUM C BBIOOPKOH - aHKETHPOBAHHE, aHAIM3 HOPMATHBHBIX JOKYMEHTOB), KOTOpbIE
MO3BOJIMJIU MOJIyYUTh KOMIUIEKCHYIO MHPOPMALIMIO O HaOII0JaeMEIX 00BEKTaX.

PesyabTaThl HE3aBMCHMON OLIEHKH Ka4ecTBa: MPEACTABIeHb! B IpUIokeHun Ne 1, 2 .3

MToroBas olleHKa KayecTBa YCIOBUI OKa3aHMA YCIYT 3HAYMMOCTU KPUTEPUEB:

(95,3 +973+73,6 +99,7+98,3):5=92,8 6ayuos.

IIpe/uoKeHus 10 COBEPIICHCTBOBAHMUIO JIEATENEHOCTH YIPEKICHUSL:

- Pasmectuts Ha ohuUMANEHOM caifTe yupexieHns aHKeTy B JJEKTPOHHOM BHJE U1 MPOBEIEHMS
ornpoca;

- Brounth B man mo ynydIeHHIO KayecTBa paGoOThl A€ATENBHOCTH IO CO3JAHMIO KOM(BOPTHBIX
YCIIOBUH [ TOCETUTENEH C OrpaHMYCHHBIMH BO3MOKHOCTAMH 3J0POBbA, @ UMEHHO: CMEHHBIX
KpeCeN-KOMACOK: AyOaupoBaHMe [l MHBAIUIOB 110 CIIYXY 3BYKOBOH MH(pOpMaLMM, 1yOIMpOBaHUE





















